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Description

CLC is offering an exciting opportunity for learnerships aimed at individuals
interested in exploring and gaining practical experience in customer loyalty
strategies. This program provides comprehensive training and hands-on exposure
in the field of customer relationship management.

Responsibilities

e Engage in a structured learning program focused on customer loyalty
strategies and methodologies.

¢ Participate in practical projects related to customer engagement and loyalty
programs.

¢ Assist in data analysis and reporting to understand customer behavior and
preferences.

¢ Collaborate with teams to contribute to the development of effective loyalty
initiatives.

¢ Learn and apply various techniques to enhance customer satisfaction and
retention.

Qualifications

» Matric certificate or equivalent qualification.

* Passion for customer service and interest in customer loyalty programs.
¢ Strong communication and interpersonal skills.

* Ability to work collaboratively within a team environment.

» Enthusiasm for learning and growing within the customer loyalty sector.

Job Benefits

¢ Structured learning experience in customer loyalty strategies and practices.

¢ Practical exposure to customer relationship management dynamics.

¢ Mentorship and guidance from industry professionals.

* Potential for growth and career development opportunities within Customer
Loyalty Consultants.

Contacts
If you're interested in joining our Learnerships at Customer Loyalty Consultants
(CLC) and meet the requirements, please follow these application guidelines:

¢ Prepare your updated resume or curriculum vitae (CV).

* Write a cover letter expressing your interest in the learnership and detailing
how your skills align with the position.

e Combine your resume/CV and cover letter into a single document (PDF
format preferred).

¢ Email the document to [Email Address] with the subject line: “Application for
Learnerships at CLC.”

Customer Loyalty Consultants

Hiring organization
Customer Loyalty Consultants

Employment Type
Intern

Duration of employment
3 Months

Industry
Financial Services

Job Location

Centurion, Gauteng, South Africa,
0157, Centurion, Gauteng, South
Africa

Working Hours
09
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