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Description
We are seeking dynamic and motivated individuals to join our learnership program,
designed to provide a comprehensive introduction to the world of mortgage finance.
The SA Home Loans Learnership is an excellent opportunity for candidates to gain
practical experience, develop essential skills, and contribute to the success of our
organization.

Responsibilities

¢ Training and Development: Participate in structured training sessions to

gain a deep understanding of mortgage finance principles, industry

regulations, and SA Home Loans’ products and services.

Practical Experience: Work closely with experienced professionals across

various departments to apply theoretical knowledge in real-world scenarios.

Customer Service: Develop excellent customer service skills by assisting

clients and addressing inquiries related to mortgage applications, payments,

and account management.

Collaboration: Collaborate with team members and other departments to

gain insights into the end-to-end mortgage process, from application to

approval.

¢ Documentation: Assist in the preparation and review of documentation
related to mortgage applications, ensuring accuracy and compliance with
regulatory requirements.

¢ Compliance: Stay informed about industry regulations and ensure
adherence to compliance standards in all activities.

Qualifications

1. Education:
o Matric certificate (Grade 12), with a focus on
mathematics/accounting preferred.
2. Residency:
o South African citizenship or permanent residency.
3. Communication:
o Strong communication skills in English.
4. Learning Attitude:
o Eagerness to learn and grow in the financial services industry.
5. Interpersonal Skills:
o Ability to work well in a team and interact positively with clients.
6. Computer Literacy:
o Basic computer skills (Microsoft Office).
7. Attention to Detail:
o High level of accuracy in documentation and compliance.
8. Adaptability:
o Ability to thrive in a dynamic, fast-paced environment.
9. Commitment:
o Commitment to the learnership program duration.
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10. Compliance Awareness:

o Understanding of industry compliance.
11. Team Player:

o Collaborative mindset and positive team spirit.
12. Problem-Solving:

o Basic problem-solving skills.

Job Benefits

e Comprehensive training program.

» Exposure to various aspects of the mortgage finance industry.

¢ Mentorship from experienced professionals.

Potential for permanent employment upon successful completion of the
learnership.

Contacts

1. Prepare Your Documents:

o Ensure you have a comprehensive CV that highlights your
educational background, skills, and any relevant experience.

o Write a cover letter expressing your motivation for applying and how
you meet the specified requirements.

2. Check Application Deadline:

o Be aware of the application deadline. Submit your application before

the specified cutoff date.
3. Submission Method:

o Submit your application via the designated method. This could be an

online application form or through a specified email address.
4. Subject Line:

o |f submitting via email, use a clear and concise subject line such as

“SA Home Loans Learnership Application - [Your Full Name].”
5. Application Content:

o Ensure that your application includes all required documents and
information.

6. Follow Instructions:

o Read and follow any specific instructions provided in the job listing
or application guidelines.

7. Contact Information:

o Include accurate contact information so that the company can reach
you if needed.

8. Confirmation of Receipt:

o |f applicable, check for confirmation of receipt. Some companies
send an automated response to acknowledge the receipt of
applications.

9. Prepare for Further Steps:

o Be prepared for potential follow-up steps, such as interviews or

assessments.
10. Professionalism:

¢ Maintain a professional tone and format in your application. Proofread your
documents to ensure clarity and correctness.
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