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Description

Uber is seeking passionate and driven individuals to join our Operations Internship
program. This internship offers hands-on experience in various aspects of Uber’s
operations, providing valuable insights into the dynamic and fast-paced world of

technology-driven transportation.

Responsibilities

e Collaborate with cross-functional teams to support the day-to-day

operations of Uber’s services.

Analyze data and metrics to identify trends, opportunities, and areas for

improvement.

Assist in the implementation of operational strategies to optimize efficiency

and customer experience.

Support driver-partners and delivery partners by addressing inquiries and

resolving issues in a timely manner.

Contribute to projects aimed at enhancing operational processes and

scalability.

Participate in meetings, brainstorming sessions, and workshops to

contribute ideas and solutions.

¢ Conduct market research and competitive analysis to inform decision-
making.

Qualifications

e Currently pursuing a Bachelor’s or Master’s degree in Business
Administration, Economics, Engineering, or related fields.

¢ Strong analytical skills with the ability to interpret data and draw actionable

insights.

Excellent communication and interpersonal skills.

* Detail-oriented with a proactive approach to problem-solving.

Ability to thrive in a fast-paced and collaborative environment.

¢ Familiarity with Microsoft Office Suite and Google Workspace.

e Prior internship or work experience in operations, logistics, or a related field

is a plus.

Job Benefits

Uber

¢ Learning and Development Opportunities: Gain hands-on experience in

a fast-paced, innovative environment. Learn from industry experts and
receive mentorship to enhance your skills and knowledge.
¢ Networking: Connect with professionals in the technology and

transportation industries. Build valuable relationships that can support your

career growth.
¢ Meaningful Work: Contribute to projects and initiatives that have a direct

impact on Uber’s operations and the communities it serves. See your ideas
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come to life and make a difference.

¢ Flexible Schedule: Enjoy flexibility in your work schedule, allowing you to
balance your internship with other commitments such as classes or personal
activities.

¢ Employee Discounts: Access exclusive discounts on Uber rides, Uber
Eats orders, and other services offered by the company.

Contacts

Interested candidates should submit their resume and a cover letter outlining their
interest in the Uber Operations Internship program. Applications can be submitted
through the Uber Careers website or via email.

Join Uber’s Operations Internship program and be part of a team that is shaping the
future of urban mobility!
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